Halifax Rowing Club - Membership Cancellation Policy

All Halifax Rowing Club memberships consist of four parts: Rowing Canada (RCA) fee; Row Nova Scotia
(RowNS) fee; Halifax Rowing Club (HRC) membership fee; and the online merchant processing fees. Once
a member has paid their fee online, their membership will be activated. This policy applies to members who
have paid their fees and had their membership registration activated by HRC.

Association Reimbursement information HRC Reimbursement Policy

Rowing Canada Association (RCA) & Row Nova Scotia (Row NS) Fees

RCA RCA has a process to reimburse fees paid if rowing | If rowing activity has not taken
activity has not taken place. However, if rowing place, the fees will be refunded
activity has taken place (onshore or on the water), less the non-refundable
the RCA fee is non-refundable. merchant processing fees.'

Refunds require manual tracking and submission of | If rowing activity has taken place
a request for refund to RCA by HRC'’s Treasurer. the fees will not be refunded.
RCA will review for approval and if approved a
manual credit will be sent to HRC. The HRC Board
policy will be to reimburse the HRC member RCA
fees on a case-by-case basis upon request by
member, and once the Treasurer receives
confirmation from RCA of approved reimbursement.
Row NS Row NS does not have a process to reimburse Fees will not be refunded.
fees. As a result, the HRC Board will not refund
Row NS fees paid by members.

Halifax Rowing Club (HRC) Membership Fees

Learn to Row | Memberships cancelled with 2 weeks or more Fees will be refunded less the

(LTR) notice before the scheduled LTR session starts. non-refundable merchant

Memberships? processing fees.'
Memberships cancelled with less than 2 weeks but | Refunds are subject to $50
more than 48 hours notice before the scheduled non-refundable administration
LTR session starts. fee and the non-refundable

merchant processing fees'.
Memberships cancelled less than 48 hours before Fees will not be refunded.
the scheduled LTR session starts.
Rescheduling may be approved on a case-by-case | n/a
basis by request of a member; however, we cannot
guarantee the ability to accommodate requests for
rescheduling as most LTR sessions book up early.
Regrettably, we cannot accommodate rescheduling
requests made less than 48 hours before the start
of any program.

All Other Refunds of cancelled memberships will be Approved refunds will be less
Memberships | assessed by request of a member on a the non-refundable merchant
case-by-case basis by the HRC Board. processing fees.'

'HRC uses a third-party merchant for online registration and payment, which charges a non-refundable
merchant processing fee and transaction return fee. If these fees exceed the cancellation fee the
difference will be added to the total cost.

%Learn to Row sessions are scheduled with limited available spots to ensure each session is kept within
a minimum and maximum number of participants. For this reason, late cancellations are subject to
non-refundable fees.
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